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3. Menu List 
3.1. When no detector is connected 

 Application settings 
 Group notification settings enable/disable 
 Notification Settings 
 Device notification settings enable/disable 
 Alarm sound enable/disable 
 Sound type 
 Alarm vibration enable/disable 
 Vibration type 
 Display settings (time) 
 Scheduling setting 
 Email notification settings 
 Owner information settings 

 Version information 
 Manual download 

 
 

3.2. When a detector is connected 
 Gas detector settings (displayed only with GX-3R Pro) 

 Alarm settings 
 Calibration/Bump settings 
 Backlight setting 
 Logger data settings 

 Detector information 
 Application settings 

 Group notification settings enable/disable 
 Notification Settings 
 Device notification settings enable/disable 
 Alarm sound enable/disable 
 Sound type 
 Alarm vibration enable/disable 
 Vibration type 
 Display settings (time) 
 Scheduling setting 
 Email notification settings 
 Owner information setting 

 Version information 
 Pairing disconnection 
 Download manual 
 Detector search (displayed only with GX-3R Pro) 
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⑨ Email notification settings 
Displays the Email notification settings screen. 
 

⑩ Owner information setting 
Displays the Owner information setting screen. 
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② New registration button 
Registers the group name entered. 
 

③ Alarm notification switches 
Enables or disables alarm notifications for each group. 
 

④ Group member setting button 
Displays the group registered address screen. 
 

⑤ Group settings button 
Displays the Group settings screen. 
 

⑥ Email address input area 
This is used to enter an email address. 

 
⑦ New registration button 

Registers the email address entered. 
 

⑧ Email address list 
Lists up to 100 registered email addresses. 
 

⑨ OK button 
Registers the email addresses selected. 
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 Owner Information 
Indicates the owner name set in RK Link. 

 Company Name 
Indicates the company name set in RK Link. 

 Department Name 
Indicates the department name set in RK Link. 
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9. Pairing Disconnection 
9.1. Pairing disconnection 
Disconnects the pairing connection. 

 
9.2. Bluetooth disconnection 
The display returns to the top screen if the connection with the detector is interrupted and can-
not be re-established within a preset time. 

 
9.3. Smartphone reminder alarm 
Displays a popup (or notification if running in background) if the connection with the detector is 
interrupted. 
*Not displayed for connections interrupted using Menu → Pairing Disconnection. 
 

     
 

10. Download Manual 
Downloads the operating manual. The download destination will vary depending on the 
smartphone. 
 

11. Detector Search 
Emits the alarm sound and lights up the LED on the detector. 
The alarm stops automatically after 20 seconds. 
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12. Troubleshooting 
 
12.1. Troubleshooting 

Symptom Corrective action 

Unable to sign in even 
when entering the correct 
Gmail address and Gmail 
password. 
(When using iOS) 

Smartphone 

The “Allow Less Secure Apps” setting may 
not have been enabled in your Google ac-
count security settings. Confirm that the set-
ting is enabled before signing in again. 
Check the Google website for more infor-
mation on how to configure this setting. 

Unable to connect to gas 
detector 

Gas detector 

Check to confirm that the power is turned on. 

Check to confirm that the detector is in Blue-
tooth mode. 

Smartphone 

Check to confirm that the Bluetooth settings 
are enabled. 
Check to confirm that a gas detector is pre-
sent nearby. 

 
 

13. Specifications 
[Operating environment] 
Device type Android iPhone 
Operating system Android 6.0 or later* iOS 10.0 or later 
Required device 
functions 

Bluetooth 4.2 or later (supports Bluetooth Low Energy) 
Location information service 

Notification service 
* Dark mode not supported 
 
[Supported gas monitors] 

GX-3R Pro, GX-2100 (TYPE A/B, TYPE AJ/B, TYPE E/B, TYPE EJ/B) 
 
[Precautions] 
 Both Android and iOS devices require a Google account (Gmail address) to send emails. 

* With iOS, the “Allow Less Secure Apps” setting must be enabled in the Google account set-
tings. 

 Emails are sent using the smartphone packet communications. You may incur data commu-
nication charges with your carrier. 

 Application permissions (e.g., Bluetooth, location information) must be enabled. 
 The application requires access to storage, the address book, and location information. 
 The pairing may be cut off unexpectedly during operation. In this case, please retry pairing 

the device. 
 Before updating the device, please back up the device and test the installed apps to make 

sure there are no effects. 
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